
h ow  t o  o r d e r

TOLL-FREE
1-866-323-2264 (CCOI)

BY FAX
1-901-531-8470

BY MAIL
Creative Co-Op, Inc.
P.O. Box 751500
Memphis, TN 38175-1500

BY EMAIL
customerservice@creativecoop.com

BY WEB
www.creativecoop.com

PLEASE PROVIDE THE FOLLOWING INFORMATION

• Customer Number (if already established)

• Store Name

• Store Address and Phone Number

• Shipping Address (if different)

• PO Number (if any)

• Item Number and Quantity

• Ship Date and Cancel Date

• Signed Credit Agreement and References (if new customer)

Wholesale Trade Only
All accounts must have a city or 

county privilege license and have a 

state tax certificate to operate as a 

retailer, wholesaler or manufacturer.  

Merchandise purchased must be for 

use in manufacturing or resale.

Terms of Sale
Mastercard, Visa, and American 

Express; Advance Payment; Net 30 

with approved credit –1.5% per month 

late charge subject to applicable 

state laws.  We do not accept C.O.D. 

shipments. Orders may be subject to 

cancellation if credit application 

or  payment information can not 

be obtained  by CCOI after several 

contacts, up to the time of planned 

ship date. Order cancellations at 

the request of the customer must be 

submitted in written format via fax 

or email.

Minimums
All prices and minimums subject to 

change without notice.  All items 

ordered under the minimum unit or 

not in appropriate multiples will be 

adjusted to the next multiple.

Shipping
F.O.B. Memphis, TN.  Default  

shipment method is FedEx ground.  

Orders larger in size or weight may 

be delivered via common carrier.  

Additionally, should the order 

include oversized items or items which 

are “truck ship only”, designated by       ,     

the order will be shipped via common 

carrier and will not be released until 

either the total ship value exceeds $500 

or the customer authorizes shipment.  

This policy exists to ensure reasonable 

freight rates for our customers.

Customer Order Pickup
Upon notification that the order(s) 

are ready for pickup, the customer 

must specify a pickup date and/or 

pick up order(s) within 5 business days. 

Otherwise, customer may be subject to 

a 15% restocking fee.

Backorders
Backorders will be generated unless 

specified and are subject to review; 

backorders under $50 are subject to 

automatic cancellation.

Damages and Claims
All discrepancies and claims must be 

reported to CCOI within 10 days of 

receipt of goods.  Freight damages 

should be filed with the carrier.  

Returns are not accepted without 

prior approval, and may be subject to a 

15% restocking fee plus freight. Claims 

on single items $100 or greater in value 

will require photos supporting the 

claim to receive full credit. Because 

most Creative Co-Op merchandise 

is handcrafted, there will be some 

variations in color, texture and 

finish, as well as slight irregularities.  

These are not considered flaws or 

defects.

Questions or Inquiries
Please contact our Customer Service 

Department by phone at 866-323-2264 

or by fax at 901-531-8470.  Office hours 

are Monday through Friday, 8am to 

5pm, CST.

Creative Co-Op ,  Inc. (CCOI) Terms and Conditions

minimum truck order: $500

minimum opening order: $500

minimum reorder: $150


